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Sir: 

The Examiner's attention is directed to the references which are listed on the attached 
Form PTO/SB/08A and/or PTO/SB/08B. We have attached a copy of the non-patent 
literature document. 

Citation of these references is respectfully requested. 

No concession is made that these documents are prior art, and Applicant expressly 
reserves the right to antedate the documents as may be appropriate. 
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EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if 
not in conformance and not considered. Include copy of this form with next communication to applicant. 



Burden Hour Statement: This form is estimated to take 2.0 hours to complete. Time will vary depending upon the needs of the 
individual case. Any comments on the amount of time you are required to complete this form should be sent to the Chief Information 
Officer. Patent and Trademark Office, Washington, DC 023 1 . 

DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 
Alexandria, VA 22313-1450. 
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Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, magazine, journal, serial, 
symposium, catalog, etc. ), date, pages(s), volume-issue numbers(s), publisher, city and/or country where published. 



JAMES CIGLIANO et al., The Price of Loyalty, The McKinsey Quarterly 2000 Number 4. 
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